vhedahealth.

Everyone deserves access to care.

Closing the Gap: How Technology and
Coordination Are Transforming Care for
Underserved Populations

Columbia, MD. (August 2025) — Persistent healthcare disparities continue to challenge
communities across the globe. A new era is on the horizon, one in which innovative
technologies and coordinated care models are revolutionizing the ways we connect with,
empower, and care for vulnerable populations.

These innovations aren’t just concepts; they're already driving measurable change on the
ground. Whether in the wake of natural disasters or in the daily realities of maternal health in
rural communities, modern solutions are bridging critical gaps and elevating outcomes for those
who need support the most. The following examples illustrate this transformative impact:

A Case Study in Crisis Response

On May 16, 2025, a powerful EF4 tornado tore through Kentucky, leaving communities flattened
and hundreds displaced. For 105 medically vulnerable health plan members, many living with
multiple chronic conditions like diabetes, congestive heart failure, and COPD, the storm meant
more than physical destruction. It severed access to life-sustaining care.

Vheda Health, in conjunction with the Kentucky MCO, acted within hours. Using pre-approved
text campaigns and real-time data, they contacted all 105 members the same day, offering
immediate information on how to reach care teams and access vital services. With over 75% of
those contacted managing two or more chronic conditions, time was of the essence. This rapid
mobilization highlights the critical role of digital communication in emergency care continuity for
complex populations.

The Power of Virtual Connection

The Kentucky response isn’t a standalone example; it highlights a broader transformation in
healthcare delivery: meeting people where they are, especially in communities facing persistent
barriers. Across rural and underserved areas, challenges like physical distance, limited
transportation, and provider shortages routinely hinder access to timely, high-quality care.

This shift is particularly vital for pregnant women in these regions, where the consequences of
delayed or inadequate care can be profound. Building on the lessons from Kentucky, other
states are embracing innovative, tech-enabled strategies to address these gaps.


https://vheda.com/

At the 2025 session on “Improving Maternal Health for Hard-to-Reach Populations,” healthcare
leaders in Virginia showcased how integrated approaches are making a difference. A key
representative from Virginia Medicaid underscored the urgency: “Access to care is still shining
through as the biggest opportunity. If a woman doesn’t get prenatal care, or gets it too late, it
leads to adverse outcomes. And in some counties, over 40% of live births happen with late or
no prenatal care.”

Technology-Driven Solutions with Measurable Impact

To combat this, programs like Virginia Medicaid’s Baby Steps initiative are leveraging
partnerships with managed care organizations and digital health platforms. One example: virtual
OB-GYN practices that allow expecting mothers to attend prenatal appointments from home via
smartphone, critical for those in areas without nearby clinics or consistent transportation.

These efforts are already yielding measurable gains. From 2019 to 2023, Virginia’s postpartum
follow-up rate rose from 61% to 74%, a sharper increase than the national average. Behind
those numbers are women who received timely support, early identification of complications,
and improved maternal outcomes.

One of the state’s leading managed care organizations has embraced digital tools to extend
care reach. Their virtual engagement programs, remote monitoring tools, and smartphone-
based platforms offer personalized care while fostering engagement among members who were
previously disconnected from traditional systems.

Beyond Access: Coordinated, Whole-Person Care

Panelists stressed that technology is just one piece of the puzzle. True transformation lies in
seamless care coordination, connecting physical health, behavioral health, social needs, and
follow-through. A mother seen in the ER can’t be left with just a discharge summary. As one
panelist noted, “She was given an appointment, but no one followed up.”

Addressing these gaps takes a village. Doulas, pharmacists, community health workers,
behavioral health specialists, and care coordinators all have a role to play. Care management
isn’t one person, it’s collective. When we each do our part, the barriers begin to fall.

Programs are evolving accordingly. From “food as medicine” initiatives providing medically
tailored meals to high-risk pregnant women, to life-skills coaching and wraparound services now
rebranded as “Total Wellness Navigation,” the focus is shifting toward whole-person support.

Looking Ahead

The convergence of technology, partnership, and personalized outreach is redefining how care
is delivered, especially for those in rural areas, communities of color, and low-income
households.

As one panelist put it, “We’ve made progress, but there’s more work to be done. The data
shows us the breadcrumbs; we just need to follow them.”



When disasters strike or systemic barriers persist, scalable, tech-powered care models can, and
do, make the difference. The challenge now is sustaining and expanding these efforts to ensure
no one is unreachable.

About Vheda Health

Vheda Health is the leader in virtual health engagement for health plans supporting underserved
populations. With over a decade of experience, our turnkey chronic care, behavioral health, and
maternal health programs create a digital extension to health plans that delivers an outstanding
84% member engagement and an average 3:1 return on investment. The most trusted
government payors partner with Vheda Health to create the best healthcare experience that
empowers people to live their best life. For more information, please visit vheda.com or follow
us on LinkedIn.
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